NMPOTEN
HAy'-IHO—TEXHVI'-IECKVIVI LLEHTP

PROTEI WIX

PYHKUMOHANbHOE ONUcaHue



4

NPOTEW

n - ®YHKLIMOHA/IbHOE OMMUCAHME
HAYYHO-TEXHUYECKWUM LIEHTP

BBEIIEHUE ..........c.oo oot E e et R e e Rt R et R s Rt e et e R e e e e R e e s e e r e s reennenr e e e nns 3
OB3OP PEIIEHMSL ..........cooiiiiiiiiit bbb bbb 3
OCHOBHBIE ®YHKIUOHAJIBHBIE BO3ZMOMKHOCTH . ....ccciiutieeeiiiiieeeeiiteeeeesitreeessntaeeessntaessssstasesssnsnsssssssssesssssnsssssnnnns 3
APXUTEKTYPA CUCTEMBI U CITOCOBbI UHTEIPALIUU C CETBIO OTIEPATOPA ....vvvviiiiiieeeitiieessireeessniieeessnsnenaeanes 4
DOYHKIMOHAJIBHOCTD ...t 7
DOVYHKIIMOHAJILHOCTD IIJIAT®OPMBbI C TOUKU 3PEHUS KOHEYHOT'O MTOJIB3OBATEJIS ...t 7
Co30aHue yuemmuvix 3anuceti 015 AOOHEHMOB OOMAUIHEIL CETMU ........verueerueerueerieesresteasteesteesteestsesneaseareenneens 7
Co30aHue yuemHol 3aNUCU 0N 20CTNEBOCO AOOHEHINM ..........eiuveeeeaietesieesieesieesieesae sttt e sbeesbeesbeeasneaneaneenreen 8
Co3z0anue yuemHou 3anucu nymem oniamul ¢ OAHKOBCKOU KAPMbL UTU CKPETNU-KAPTIDL .....cevverrereeaeerienneennens 9
AYMEHMUDUKAYUSL AOOHCHING ...t ettt sttt et et sbe e et e bt e sbe e sbe e she e s et e s bt e beesbeesbeeanneanreabeens 10
HTHIM@DHEMI=COCCUSL ...ttt et E e R e bttt e n e e nre e nre e 12

O VYHKIMOHAJBHOCTD JIIST OTIEPATOPA CETH ......ccuvtvviiiiee it e iiiteieeee e e e s s siaabaree e s e e s s e sasbasaesssesssssssbasansssesssssssrasnness 13
VAP ABHEHUE YUCTIHOIMU ZANUCTMU ...ttt ettt ettt ettt h e et et a bt bt e b e e st e e sbeeabeeanbeenneenbe e 13
IIpocmomp cmamucmutdecKOt UHQDOPMAUUUL ............c.ererueererieaieeste st et see st ste e sre s s sne s sreseenresreeeennes 16
VAPABHEHUE CKPEMU-KAPIIAMU ...ttt ettt ettt sttt b e b e e b e e st e e beeenbeenneenbe e 18
DOYHKIIMOHAJIBHOCTD TSI TAPTHEPCKUX KOMITAHMI ... ...cciiviiiivieectieeitie e stee et etae e sbee e save s svesssvvessbanesaneeens 21
WIFT POYMUHT ...t bbb bbb bbb bbbttt 23
HNOAJAEPKUBAEMBIE TIPOTOKOJIBI U TEXHUYECKASA CIEHU®UKALIUA. ... 25
TTOJUTEPIKUBAEMBIE TIPOTOKOJIBI .....vvieteeveeeteeseees et eeseee st seseeesetesssessessessas st esesesssseseess s et eteseen st sseen et eesseenenseaeas 25
TEXHUYECKAS CITELIADUEKALIIIST ...eeeeiiiietterieeeeeeeeseiteteeeeeeesssasbasessseesssssssbaseseseessesssbassssseeesessssbasanesessssssssrrsnnees 26
O KOMITAHMI ..ottt bt bbbt s e b 4R e s bt R e et e bt e b et bt e bt e bt e b e et e nbeeb e e benneenn e 27
HATIPABJIEHUS JESITETIBHOCTH ....cco i i i e e e ettt ettt ettt e e e e e e e e e e e e e e e e e e e e e e e e e e 27
KOHTAKTHAS HH@®OPMALIHS ........ocoooiiiiiiiiieieee e 27

CtpaHunua 2 us 27



A4
(4 NPOTEW
OYHKUUOHA/IbHOE ONMUCAHUE

HAYYHO-TEXHUYECKWIA LIEHTP

BBeneHue

KoHBepreHuma pUKCMPOBaHHbIX U MOBUIbHBIX TEXHONOTUIA ABNAETCA OAHUM U3 Hanbonee MOLLLHbIX
ApaliBepoB Pa3BUTUA TENEKOMMYHMKALMOHHbIX CETENM B HALLM AHU. YBENIMUYMBAOLWMIACA CPOC Ha
BbICOKOCKOPOCTHOM A0CTYN B HTEPHET A1 MOBUNbHBIX NOb30BaTENEN ABAAETCA NPUYMHOM KECTKOM
KOHKYpPEHUMM NpU pacnpeseneHnmn YacToTHbIX PECYPCOB, a TaKKe CTUMYNPYET OFPOMHbIE MHBECTULUN B
H6ecnpoBoHbIe CeTU TPETbErO U YETBEPTOrO NOKONEHWUN.

Korga Konnuectso aboHEHTOB, NONb3YIOWMXCA ycayramm mobunbHoro MHTepHeTa, 4OCTUraeT onpeaeneHHoro
YPOBHA, napameTpbl QOS ceTu nepesayvm AaHHbIX MOTYT yXYALWATbCA B pe3y/ibTaTe HEXBATKU CETEBbIX
pecypcoB. B Takol cuTyaumm Ypessbl4aliHO BaXKHO BoBpeMsa pasrpy3utb GPRS/HSPA-ceTb ansa coxpaHeHus
KayecTBa 0O6CNYKMBaAHMA Ha AO/KHOM YPOBHE BO M36erKaHMe yTpaTbl 10A/IbHOCTU abOHEHTOB.

B KauecTBe Hanbosnee NpocToi 1 3pHeKTUBHON MePbI CHUMKEHUA 3arpy3KM PaANOYaCTOTHOrO pecypca B
nocnenHue rofpl WMPOKO NpaKTUKyeTca ncnonbsoBaHue Wi-Fi-goctyna B UHTepHeT B MmecTax 60/1bLloro
CKOMNEHUA NoAEN, TaKMX KaK, K MPUMepY, TOProBo-passeKaTe/bHble LeHTPbl, BOK3aibl, a3ponopTbl U T.N. B
YCNOBUAX BbICOKOW KOHLLEHTPALUN aBOHEHTOB, eNatowmx 04HOBPEMEHHO NOAYYUTb AOCTYN B UHTEpHET,
MCNO/Ib30BaHUE He NULEeH3UpyeMblx YacToT ceTeit Wi-Fi moskeT cTaTb Aiydweit anbTepHatusoit HSPA/LTE ceTu.

PROTEI WIX — 370 rubkoe ¢pyHKUMOHAbHOE peLleHne, NO3BOoIA0LLEE ONepaTopam MOBUJIbHBIX ceTel
opraHusoBaTtb Wi-Fi goctyn B ceTb MHTepHeT nyTem uHTerpaumm Wi-Fi gomeHa B nHdpacTpyktypy GSM/UMTS
ceTu. MPoOAYKT TaKoro poaa UHTerpauumn — KoHeepreHtHasa ceTb WLAN/UMTS — aaeT BO3MOMXHOCTb
MCNONb30BaHMA CUHEPreTUYecKoro apdeKTa, NpefoCcTaBAAs YHMUKaNbHbIE YCYrM abOHEeHTaM AOMalLHEeN U
rocTeBblx ceTei.

0630p pelueHus

OcHOBHbIE PYHKIIMOHA/IbHbIE BO3MOKHOCTH
Huxke npeacrtaBneHbl Hanbonee BaxKHble GYHKLMOHANbHblE BO3MOXKHOCTU cuctembl PROTEI WIX. Bonee
noapobHoe onucaHune ykasaHHON PpYyHKLMOHANbHOCTU NPUBOANTCA B Fase 3.

=  PasmelleHue akKayHTa aboHeHTa ceTn Wi-Fi B GUP-cepBepe onepatopa ¢ BO3MOMXKHOCTbIO
CNMCaHUA CPeACTB CO CYETa B BUNIMHIOBOM cMCTEME MOBUIBLHOM CETHU, a TaKKe pasmeLleHne
aKKayHTa B OTAe/IbHOM 6ase AaHHbIX yCayru

=  Co3pgaHue akKayHTa NocpeacTBOM CUCTEMbI camoobcnyKusaHusa, SMS nnum IVR-noptana, nnatexa
C MCno/ib3oBaHMEM BAHKOBCKOM KapTbl UM CKPETY-KapTbl

= [IpegocTaBneHue yCayr Kak gomawHMm aboHeHTam, Tak n aboHeHTam apyrmx GSM-cetel, Wi-Fi-
ceTel, a TaKKe MNo/ib30BaTeNIAM, He ABAAIOWMMCA abOHEHTaMM Kako-11bo NapTHEPCKOM ceTu

= AyTeHTMOMKALNA NONb30BATENA MOXKET BbIMOJHATHCA NOCPEACTBOM BBOAA /IOTMHA M MApOA Ha
WEB-nopTane ycnyru, BBoAa AaHHbIX CO CKpPeTY-KapTbl, OTNPABKM KOPOTKOro Koga yepes SMS nan
IVR, a Takke mexaHuamamu EAP-SIM nan EAP-TLS

= VYyeT pecypcoB B pexkmume online u offline Ha ocHoBe BpemeHM NoAb30BaHMA yCayron n obbema
nepeaasaemoi MHbopmaumm

CtpaHnua 3 us 27



n POT E ﬁ PROTEI WIX

- ®YHKUUOHANIbHOE ONUCAHUE
HAYYHO-TEXHUYECKWUWN LIEHTP

= JIN4yHbI KaBUHET NO/Ib30BaTENA CO CTAaTUCTUYECKOM MHPOPMaLMelt, 0OHOBAAIOLWENCA B peasibHOM
BPEMEHMU

=  [IMHaMWYECKUI KOHTPO/Ib NapamMeTpoB ceccum (Hanpumep, ycayra “Turbo-kHonka”)

=  WEB-uHTEpdeiic Ana aaMmmMHUCTPUpPOBaHMA Naatdopmbl (paboTa ¢ y4eTHbIMK 3anNncamu
aboOHEHTOB, NPOCMOTP CTAaTUCTUUYECKUX AAHHbIX, yNpPaBAeHNe CKpeTY-KapTammn 1 npou.)

- BO3MOXHOCTb UHTErpaunn C NapTHEPCKUMU CETAMU
- TapMd)MKaLI,Mﬂ B 3@aBUCMMOCTU OT MECTONO/1I0KEHUA NO/NIb30BATENA

- BO3MOXHOCTb MHTErpauum ¢ POYMMHIOBbIMW NAapTHEPAMMN U POYMUHIOBbIMUM arperatopamu

ApXHTEKTYypa CUCTEMBI M CIOCOOBI HHTETrPALlMH C CEThIO OnepaTropa
MpepocTaBneHne MHTepHeT-A40CTyNa aboHeHTam coToBoM ceTn nocpeacteom Wi-Fi-Touek goctyna Tpebyet
peleHuns onepaTopom cneayrowmx 3aaau

o Ob6beanHNTb MHOMECTBO TOYEK A0CTyNa B e4NHYI0 OPraHN30BaHHYIO CeTb
e [lpepoctaBnTb aboHeHTaM ya06Hble cnocobbl oniathl ycayru

e [lpepoctaButb aboHeHTaM NepCcoOHNGULMPOBAHHbBIE CEPBUCHI C AMHAMMUYECKM YNPaBAAEMbIMU
napameTpamu TapudmrKaLmm U KayecTBa 0O6CNyKMBAHUSA

e OpraHu3oBaTb NOPTa/ CamMoobCnyKnBaHMA aboHEHTOB ¢ J/InyHbIM KabnHeTom, rae aboHeHTbI
MOTyT MOAMULMPOBATb HACTPOMKM YCAIYT, 3aKa3biBaTb HOBbIE YC/YTU Y KOHTPOJIMPOBATb
pacxofoBaHWe CPEeLCTB CO cYeTa

e OpraHM30BaTb COTPYAHUYECTBO C POYMUHIOBLIMM NapTHEPAMU HaMPAMYIO 1 Yepes POYMUHIOBbIX
arperatopos g/a npeAocTaBneHna aboHeHTaM MaKCMMasibHO LWNMPOKOro noKpbitTna Wi-Fi ceTbio

e [IpeaycmoTpeTb BO3MOXHOCTb OpraHmn3aumnm AONOAHUTENbHbIX CEPBUCOB ANA YAeprKaHMA
nnaepcrnx I'IO3MLI,VIVI Ha PbIHKE

PROTEI WIX — 310 rubkoe, dpyHKUMOHAAbHOE M NPOBEPEHHOE peasibHbIM OMbITOM pelleHne, paspaboTaHHoe
[ONA OCYLLLEeCTBAEHUA OnepaToOpPOM NPUBEAEHHbIX Bbille 3a4a4. BbiICOKOypOBHEBAA apXMTEKTYpPa KOHBEPTreHTHOM
CeTu, NOCTPOEHHOM Ha ocHoBe pelueHnsa PROTEI WIX, npeacTtasneHa Ha puc.l.
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JomeH Wi-Fi % JdomeH UMTS/GSM

Cucrema
OH/aMH-
Tapudukaumm

4

Cucrema
oddnaiH-
Tapudbukaumm

YcTpoitcteo
AocTyna

GUP-
cepsep

Puc. 1. Apxumexkmypa KoHgepaeHmMHol cemu

Komnnekc PROTEI WIX BbinosHAeT npucoeamHeHne aomeHa Wi-Fi k gomeny GSM/UMTS nyTem uHTerpaumm
cetn goctyna Wi-Fi B Touke YcTpoictea JocTyna (Access-Device) ¢ KntoueBbIMU 31eMeHTaMN MOBUIbHON ceTu.
B nepsyto ovepeab, UHTErPaLmsa OCyLEeCTBAAETCA C BUAMHIOBON CMCTEMOM Ans obecneyeHma BO3MOXKHOCTU
CnuncaHuA cpeacTB co cdeTa aboHeHTa B pexumax online u offline, a Takke ¢ cepsepom xpaHeHua npodunen,
Taknm Kak GUP-cepBep, 418 ayTeHTUOUKAUMM aBOHEHTOB, aBTOPM3aLLMK YCAYT U NPUMEHEHMA NOJNTUK
06CNyKMBaHMA B COOTBETCTBUM NEPCOHANbHbIM Npoduaem aboHeHTa MOBUNLHOM ceTu.

CyuwiecTBeHHas pasHMUa mexay nybandHbimmn cetammn Wi-Fi 1 mobunbHbimu cetammn 3G 1 4G 3aKio4aeTca B
BO3MOHOCTM gocTtyna K cetn Wi-Fi co cTopoHbl 1t060ro nonb3oBaTtens, He 3aBUCMMO OT TOTO, ABAAETCA OH
abOHEHTOM WA HET.

[ns Toro 4to6bI NONYYNTL UHTEpPHET-cOeanHeHUne Yepes Wi-Fi, nonb3oBaTtento He 06s3atenbHO UMeTb SIM-
KapTy M YYETHYIo 3anucb B buanuHrosol cucteme. Heobxoammo TonbKo, 4Tobbl MY OblNa NpeaocTaBaeHa
BO3MOXHOCTb oniaThbl ycayr. [na atoro komnsaekc PROTEI WIX ocHaweHa cneayrowmmmn GyHKLMOHANbHbIMM
MOAYyNAMMN:

e Moaynb onaaTtbl yCAyr ¢ NOMOLLbIO HAHKOBCKMUX KapT
e Mogaynb 3aKasa ycayrm ¢ nomoubto SMS

e Mogaynb 3aKkasa ycayrm c nomoubio IVR
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PROTEI WIX
OYHKUUOHA/IbHOE ONMUCAHUE

BHeLHAA NO OTHOLIEHMIO K ONEePaTOPCKOM BUNNNHIOBOM CUCTEME M CUCTEME XPaHeHUAa npodunen

6a3a AaHHbIX, cofepKallan MHPOPMaLMIO O NoNb3oBaTeNe (N0rMH (BO3MOXHO, 04HOPa30BbIif),
napo/b, AOCTYNHasA KBOTa, MapameTpbl KadyecTBa 06CNyKMBaHMA)

basa AaHHbIX yNpaBaeHUA CKPeTY-KapTaMmn, Kak O4HUM M3 BApPMAHTOB ONAaTbl YCAYTM

C nomoLbio nepeyvncneHHbix moayneii PROTEI WIX no3sonAeT npefocTaBaAaTb AOCTYN K ceTn MHTepHeT
ntobomy nonb3oBaTento B Npesenax nokpbiTna aomeHa Wi-Fi. BbIcokoypoBHeBas apXUTEKTYpa CeTH,

06CNyKMBatoLEN BHELHUX MO OTHOLWeHUIo K GSM/UMTS aomeHy aboHeHTOB, M306paxKeHa Ha pUCyHKe 2.

JlomeH Wi-Fi )

JomeHn UMTS/GSM

YcTpoWcTso F
Aoctyna

.0
.0

I

I

|

| L
\
\

MnatexHas
L cucrtema
Basa ckpety- basa npodunein
KapT

\
aboHeHTOB \

Puc.2. MNpepoctasneHune ycayr N0b30BaTeNIAM, He ABAAIOLWMMCA aboHeHTamMn MOBUNbHOW ceTh

B cnepytowwem pasgene cogepRutca onmcaHue GyHKLMoHanbHocTK naatdopmbl PROTEI WIX.
®PYHKLMOHANBbHOCTb C TOYKM 3peHnA aboHeHTa nepeyncnera B n.3.1. B n.3.2 paccmatpusaetca pabota
nnaTGopMbl C TOUKU 3PEHMA onepaTopa AoMmallHel ceTu. NoMmnmo 0bcnyKMBaHMUA KOHEYHbIX NOJIb30BaTeneln

PROTEI WIX npefocrasnsaeT WWMPOKME BO3SMOXKHOCTU NO OpraHn3aLmnm COTpyAHMYECTBa CO CTOPOHHUMM

KOMMaHMAMM B 4aCTM OpraHM3saumnm xot-cnotos — n.3.3. MNpepocrasneHme ycayr poymepam u noctpoeHme Wi-Fi
a/IbAHCOB C APYrMMM OnepaTopamu u arperatopamm obcyaaetca B n. 3.4.
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q)YHKuI/lOHaJIbHOCTb

(DYHKI.U/IOHaJIbHOCTb I'lJIaT(l)OprI C TOYKH 3PpCHUA KOHEYHOTI'O IT0OJIb30BaTeE/Id

Co3jaHue YYETHBIX 3anKce AJ11 aGOHEHTOB JOMalIHEH CeTH

Pasnuumne mexkay MobuabHbIMM aBOHEHTaMM AOMALLHEN CETM 1 OCTa/IbHbIMM MO/1b30BaTENIAMM COCTOUT B TOM,
YTO MEPBbIE U3 HUX Y3KE MMEIOT cHET B BUMIZIMHTOBOM CMCTEME, a TaKXe NepcoHasbHbI Nnpodunb B cepeepe
GUP nunbo ero aHasore, B KOTOPOM COAEPIKATCA AaHHble, onpeaenaiol e yc1oBu1A NpeaocTaBAeHMA YCAYT, a
TaK¥e napameTpbl KayecTtsa obcnyxusaHuma (QoS).

Takum obpasom, ana goctyna K ycayram gomeHa Wi-Fi aboHeHTy JoMallHel ceTu AoCTaTouHO 06paTuTbea 3a
BblAENeHUEM JIOTUHA U Napo/ia B oduc 06CayKMBAHUA aDOHEHTOB UK B CUCTEMY CaMOODCTYKUBAHUA NyTEM
oTnpaBKkM SMS nan 3BOHKa Ha CEPBUCHbIN HOMep. B nocnegHem ciyyae ayTeHTUYHOCTb aboHEeHTa
noarteepxaaetca Homepom MSISDN, ¢ KOTOpOro NocTynaeT BbI3oB UK SMS-coobueHue.

@ =

SMS unu IVR 3anpoc Ha
CO3AaHNEe YYETHOM 3anucu

| >

Co3aaHue yyYeTHou

3anucum
Cucrema <
camoobcnyxusaHus

GUP-
cepeep

OTBeT € NnapameTpamu

JomalwHun 2
YyYE€THOM 3anuncu

aboHeHT

L 4

Puc.3 Co30aHue yvemnoli 3anucu Wi-Fi 0ns aboHeHma domawHeli cemu nocpedcmeom 3anpoca 8 cucmemy
camoobcaymueaHus

AHanornyHbiM 06pasom y4eTHan 3anmncb MOXKeT bbITb co3aaHa Yepes nnatpopmy PROTEI WIX, koTopas
ocHaueHa IVR- n SMS- uHtepdelicHbIMM MoaYyNAMM, NO3BOIAIOWMMM NOAYYMTL 3aMPOC abOHEHTa HanpAMYyto
oT SMSC 1 MSC. Ha ocHoBe aHanu3a MSISDN aboHeHTa nnatdopma WIX npuHMmaeT pelleHue o
NpPUHaANeXXHOCTM aboHEeHTa K JoMallHeln ceTu u oTnpasaseT 3anpoc Ha GUP-cepsep uan ntoboit apyroun
cepsep npoduieit aboHEHTOB A1A CO34aHMA y4eTHoM 3anmcu Wi-Fi. MapameTpbl yueTHOM 3anuncu 6yayT
nepenaHbl aboHEHTY B OTBET Ha 3anpoc nocpeactsom SMS.
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SMS-3anpoc Ha SMS-3anpoc Ha
co3aaHune yyeTHou co3aaHue yyeTHoMn
3anucu SMSC 3anucu

SMS-oTtBeT C Co3aaHMne yUYeTHON =
napaMeTpamm 3anucu .
A YYETHOW 3anucu GUP-
D @ o neen
,L'lomaumu :
aboHeHT
IVR-3anpoc Ha . IVR-3anpoc Ha

co3aHue yyeTHou co3aaHue yyeTHoM
3anucu 3aucum

Puc. 4. Co3z0aHue y4yemHoli 3anucu nocpedcmeom SMS- uau IVR-3anpoca Ha nnamgopmy WIX

TaK Kak Bce abOHEHTbI lOMaLLIHEN CETU UMELOT OTAe/IbHble CHeTa B BUNIMHIOBOW cUCTEME, NPeAOoCTaBeHNe
[0NONHUTENbHBIX CNOcob0B OnaThbl, KAk NpPaBuo, He TpebyeTtca: WIX MOKeT cnncbliBaTb CPeacTBa 3a
nonb3osaHue ycnyramm Wi-Fi aHanormyHo cnucaHmio cpeacTs 3a gpyrme ycnyrm, Takme kak SMS, GPRS naum
r0/I0COBbIE BbI30BbI — HAMPAMYIO CO c4eTa MObuabHOro aboHeHTa.

Co3jaHue y4eTHOM 3aNMCHU AJIS1 TOCTEBOT0 aGOHEeHTa

locTeBble aBOHEHTbI TaKKe MOTYT UCNob30BaTb SMS- 1 IVR-KaHanbl Ana co3aaHma y4eTHoM 3anucu. FnasHoe
OT/INYMeE roCTeBbIX aDOHEHTOB B JaHHOM C/ly4ae 3aK/I04aeTCca B TOM, YTO OHM He umetoT cyeTa B cetn Wi-Fi, ¢
KOTOPOro MOXHO 6b1/10 Hbl cnMcbIBaTL CpeacTBa 3a Nosb3osaHue ycnyramu Wi-Fi-gomeHa. Takum obpaszom,
SMS-co06LieHmMsA M 3BOHKM Ha HoMepa IVR ansa co3aaHus yuyeTHbIX 3anuceit rocteBbiX abOHEHTOB A0/XKHbI
6bITb NAATHLIMM.

Odpyrum otamnumnem siBaseTcs 1o, 4To Nnpodub rocteBoro aboHeHTa He MoXKeT co3aaBaTbesa B GUP-cepsepe, TaK
KaK nociefHUin npeaHasHayeH aas xpaHeHua npoduneit aboHeHTOB goMaluHel ceTu. MNoaTomy B Lensx
XpaHeHusa npoduneit rocteBbix aboHeHToB Naatdpopma WIX ocHaleHa oTaenbHOM 63301 AaHHbIX, B KOTOPYHO U
OTNPaBAAOTCA 3aNPOChl Ha co3faHne/yaaneHve/moandurkaumio npoduneir, nocTynatowme no KaHanam SMS u
IVR oT abOHEHTOB-pOYyMepOB.

Hapsagy ¢ napameTpamu npoduns, xapakTepHbIMU U A1 AOMALLHUWX, U AN TOCTEeBbIX aDOHEHTOB (/10TUH,
napo/ib, napameTpbl QOS), NPodrAb rocTEBOro abOHEHTa COAEPKUT TaKKe MHDOPMaLMIO TapudPUKaLmumn 1 cyet
aboHeHTa B ceTn Wi-Fi, c KOTOpOro, B cMay OTCYTCTBUA cYeTa B BUNIMHTOBOM cucTeme, byAeT BbINOMHATLCA
cnucaHuve cpeacts. Cymma CpeacTB Ha cyeTe rocTeBoro aboHeHTa onpeaenseTcs CTOoMMOCTbio SMS-coobLueHnn
WY BbI30BA Ha NNATHbIN CEPBUCHbLIV HOMEP CO34aHUA YYETHOM 3aMucH.
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SMS-3anpoc Ha ’ SMS-3anpoc Ha
CO34AaHKNE y4eTHou co3gaHue yyeTHon
3anucu SMSC 3anucu

SMS-oTBeT C CosgaHune y4yeTHOU
N napameTpaMu 3anucu
A y4eTHoI 3anucu
[ocTteBon
aboHeHT <
basa npodunein aboHeHTOB
IVR-3anpoc Ha . IVR-3anpoc Ha

CO34aHue y4YeTHo co3aaHue yyeTHow
3anucu 3aucm

Puc. 5. CozdaHue yyemHoli 3anucu eocmeeo2o aboHeHmMa nymem 3anpoca Ha cepaucHblli Homep

Co3aaHue y4eTHOM 3aMCH MyTeM OIJIaThl C 6aHKOBCKOM KapThbl UJIHU CKPETY-KapThl

B cnyyae HEBO3MOXKHOCTM MCNOIb30BaHMA KaHanoB SMS uau IVR (Hanpumep, y aboHeHTa-poymepa HyneBow
6anaHc Ha cyete, 1Mbo H6aTapes ero TenedoHa pasparkeHa), yenyrn gomeHa Wi-Fi moryT 6bITb oniayeHsbl ¢
NOMOLLLbI0 GaHKOBCKOWM KapTbl UM CKPETY-KapTbI.

Mocne nogKntoueHUs K 6ecnpoBoAHOM CETU M MONbITKM NOAYYNTb J0CTYN K pecypcy B UHTepHeT (Hanpumep, K
yandex.ru), aboHeHT nepeaapecoBbiBaeTcA Ha WEB-nopTan, KoTopblii ABAseTcA YacTbio Komnaekca WIX, rge
aboHeHTY NpeasiaraeTca NPoiTH Npoueaypy ayTeHTUdUKauuun. Ecnm y aboHeHTa HeT Npoduan, U OH He nmeeT
BO3MOHOCTM co34aTb ero Yepes SMS naum IVR, WEB-nopTtan npegnaraet emy onuumio B BUAE NaaTexka
6aHKOBCKOM KapTo.

ABOHEHT BBOAWT KeslaeMble NapameTpbl YHETHOM 3anmcK (CPOoK AeNCTBUA, MaKCMMasibHas CKOPOCTb AOCTyNa U
T.M.) B 334aHHble NOAA Ha CTPaHMLLe, NOCAe YEro HaXKMMaeT KHOMKY «co3aaTby. Cuctema nepeagpecyet
aboHeHTa Ha caiiT NnaTeKHoW cucTembl, rae aboHEHT B 6€30MacHOM peXxMMe MOKET BbINONHUTL NiaTex. Ecaum
nnaTex npoxoamt ycnewHo, WIX cosgaet y4eTHyto 3anuch ¢ TpebyembiMM napameTpamm B 6ase AaHHbIX
npoduneit aboHeHTOB.

PesynbTaTbl NnaTtexa oTobpaxkatorcs aboHeHTy Ha WEB-nopTane, a TaKXKe nepecbiaatoTca Ha ero e-mail,
YKasblBaemblii Npu pernctpaumnn. Nocne Toro, Kak npoueaypa Co3aaHna yYeTHOMN 3anncy 3aseplieHa, aboHeHT
MOXET N0/1b30BaThCA AOCTYNOM B MHTEpHeT.

CtpaHnua 9 us 27
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3anpoc Ha co3paHue
YyYEeTHOM 3anucu CosaaHune yyeTHom

Monb3oBatens QOTeeT ¢ NapameTpamu 5 i a6
YHETHOR 3aren a3a npocpunein aboHeHTOB

MnaTtex 6aHKOBCKOWM
KapTon

MnaTtexHas cieTemMa

Puc. 6. Onnata ycnyr Wi-Fi c nomolbio 6aHKOBCKOM KapThbl

ABOHEHT MOXKET TaK¥Ke BOCMO0/1Ib30BaTbCA aKTUBALMEN YYETHOM 3aNnCKU MyTEM NOKYNKU CKPETY-KapThI,
BbiNyLLeHHOM Bnaaenbuem nnatdopmbl WIX. CKpeTy-KapTa coaepKuT IOTUH U Napo/ib, NPMBA3aHHbIE K
3apaHee CO34aHHOM a4MUHUCTPATOPOM NAATGOPMbI y4ETHOM 3anmcK ¢ GUKCUPOBAHHON CYMMOWM CpeacTB Ha
cyeTe, KOTOPasA aBTOMATUYECKU aKTUBUPYETCA NOC/e TOro, Kak abOHEeHT BBOAUT SIOFMH M NapoJib B N0AA Ha
CTpaHuue ayteHTUdUKaumm WEB noptana nnatpopmbl WIX.

AyTeHTUUKanusg aGOHEeHTa

Mocne nogkntoueHns K 6ecnpoBoaHOM CeTU M MONbITKM 3anpoca pecypca B ceTy VIHTepHeT, aboHeHT
nepeagpecosbiBaeTcs Ha cTpaHuuy WEB-noptana nnatdopmbl WIX, rae cogeputca uHpopmauma ob
YCNOBUAX NPeAOoCTaBAEHUA yCayrM, cnocobax onnaTbl, NPUBOAUTCA KapTa MOKPbITUA CETU U T.N.

Mocne co3aaHuA yYeTHOM 3anuncy UaK NOKYMNKKU CKPeTY-KapTbl abOHEHTY HEOBX04MMO NPONTU NpoLeaypy
ayTeHTUdUKaumm Ha ctpaHmue WEB-nopTana nnatdopmbl, 418 Toro 4tobbl cMcTema Morfia NoATBEPAUTb
3aABNEHHbIN MAEHTUPUKATOP NOb30BATENS U NPefOCTaBUTb aboHeHTy goctyn B UHTepHeT. Ans
NPOXOXKAEHUA NpoLeaypbl ayTeHTUMKaUUM abOHEHTY HEO6X04MMO BBECTU B NO/A Ha CTPaHULE
ayTEHTUOUKALMM NOTUH M NApPO/b, MONYYEHHbIe B OTBETHOM SMS, MM yKa3aHHble N0, 3aLLMTHBIM C/I0EM
CKpeTY-KapTbl.
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) Mera®on — 3enenan sona Wi-Fi - Mozilla Firefox =[5]x]
;ann npam Bua Xupran Saxnanku  Mncpuvertsi  Crpaska e
9 C 7y r@ hitps: //wif. megafon.iu/index. jsp 7X_URL=http://lenta.iu/ 7 ~ I 8= Argexc P
£ Camie nonynsprsie (@) Havansran crparuua 5 Mocnearvie saronosku
| Mera®on— 3enenan sona Wiki | = | |-
MoBunbhan sepena [ae paboraer yonyra? Ca MEFADOH

m@ﬂmw%r W “?/"W

H!MHE Nomouwe?

+CKonbKo ctout?  +Kak onnatutb?

Aoroeop otepra JW4HbI KaGuHeT English &

flverans Ne 10010, 13282, 14404, 15409, 15410, 15411, 15412, 16338, 20277 MurmcTepeTea PO no cenzit
VHEOPMATIZALMN

Teroso [a

Puc. 7. CmpaHuua aymeHmugukayuu WEB-nopmana WIX

MomMmo ayTeHTMdUKaLUKM C MOMOLLLbIO N0TWHA U napons, PROTEI WIX noaaepskusaeT 4ONOAHUTENbHbIE
cnocobbl ayTeHTMdMKaLM aboHEHTOB:

e AyTeHTMdMKALMA U CO34aHMNE YYETHOM 3anmncK No KOPOTKOMY KoAy — T.H. aBToperucTpaums. Ha
cTapToBoi cTpaHuue WEB-nopTana cogepKmtca YHUKabHbI OGHOBASEMbI NPU KaXKaA0M
06HOBNEHNN CTPAHULbI KOPOTKUN LLMDPOBOM KOA, OTNPaBUB KOTOPbIN Ha CEPBUCHbI HOMEP B
SMS nan nytem BeBoga DTMF npu 3B80HKe, abOHEHT aBTOMATMYECKM co3aaeT cebe y4eTHyHo 3anmch
(B cnyyae ee oTcyTCTBMA), M NepexoamT K paboTe B ceTn MHTepHeT. AyTeHTUdUKALMA U cO34aHUne
YYETHOWM 3anncu, TakKMm o6pas3om, BbINOSHAOTCA B OAHO AEUCTBME NyTeM OTnpaBku SMS mnau
3BOHKa Ha KOPOTKUI Homep. MNpn 3ToM abOHEHT aBTOMATUYECKMU NepeaspecoBbiBaeTcA Ha
M3HaYaIbHO 3anNpPOLLEHHYIO CTPaHULY B HTEPHET 6e3 KaKNX-TMH0 AOMNONHUTE/bHbIX AENCTBUIA.

e EAP-SIM ayTteHTUdUKaLUMA. Ecin aBOHEHTCKOe YCTPOMCTBO OCHaLeHo SIM-KapToii U yCTpoiCcTBO
poctyna noaaep»xusaet EAP-SIM ayteHTUdMKauuio, nnatdopma WIX morKeT ayTeHTUIMUMPOBATD
aboHeHTa no TexHonornm EAP-SIM. [laHHbIN mexaHW3M Npo3payeH 417 aboHeHTa 1 He TpebyeT oT
Hero Kaknx-nnbo aencrTenin Hanogobue BBOAA NOrMHA M Napona U T.N. ABOHEHT cpasy
nponyckaetca B MHTepHeT nocne noAaknoYeHuaA K becnpoBoaHol ceTu. Ans BbinonHeHns EAP-SIM
ayTeHTUPUKaumm Heobxoammo obecneuntb nnatpopme WIX coeguHeHme ¢ HLR onepaTtopa
Mob6UNbHOM ceTn no npoTtokoay MAP naum ¢ HSS no npotokony Diameter ana nonyyeHus
NCXOAHbIX AAaHHbIX ayTEHTUDUKALNUN.

e EAP-TLS ayteHTMdMKaumS. JaHHbIN BUL ayTEHTUPUKALMM CXOXK C ayTeHTUDMKaLMEN No
npotokony EAP-SIM B ToMm, UTO OH He TpebyeT OT aboHeHTa Kaknx-1Mbo AelcTBMiA, Kpome
NoAKAYEeHUA K BecnpoBOAHON ceTU (KOTOPOE TaKKe MOXKET BbINOJIHATLCA aBTOMaTHUYecku). Ann
NpoxoxaeHusa aytTeHTudKuKaumm no EAP-TLS He TpebyeTca Hanmumne Kakmx-nmbo pusmyecknx
HocuTenen nHpopmaLmn, Taknx Kak SIM-kapTa B cnydae EAP-SIM, oaHaKo TpebyeTtca
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OAHOKpPATHAaA YCTaHOBKa cemebMKaTa, KOTOprl\/‘1 ncnosab3yetca nporpaMMOﬁ NOAOKNHOYEHNA K CETU
npuv BbINONTHEHUNA ayTeHTVId)VIKaLI,VIM.

HNHTepHeT-ceccusa
Mocne 3aBepleHuns npoueaypbl ayTeHTUOMKaLMM aboHeHT nonyyaeT goctyn B MHTepHeT. MNnhatdpopma PROTEI
WIX nopaepunBaeT cnegytowme Buapl ydeta pecypcos:

e YyeT no BpemeHu
e YyeT no obbemy
e YyeT no BpemeHu U nNo obbemy

YKaszaHHble BUAbl y4eTa NOAAEPHKUBAIOTCA KaK B pexknume online, Tak n B pexume offline ana npegocrasneHumsa
YCAYT KaK NpeaonaaTHbIM, Tak M NOCTOM/IaTHbIM aboHeHTaMm.

B npouecce nonb3osaHua MHTEPHET-A0CTYNOM abOHEHT MOMKET OTKPbITb OKHO JInyHoro KabuHerta, rae
npeAcTas/ieHa KOHCOIMAMPOBaHHaA CTaTUCTMYECKan MHGOPMaLMA, BKAOUYatoLWan B cebs 0CTaToK KBOTbI MO
06bemy 1 Mo BpemMeHU, CPOK AeNCTBUA KBOTbI, 06'bem MCNOo/b30BaHHOMO TpaduKa, CymmapHoe Bpems
MoAb30BaHMA YCAYroi u Apyrue napameTpbl. MHbopmauma B IMYHOM KabuHeTe 06HOBAAETCA B peXxnme
peanbHOro BpemeHu, Habop NapameTpPoOB MOXET aAanTUPOBaTbLCA B COOTBETCTBMU C TPeboBaHMAMM
oneparopa.

Ha rnasnyio c, MErA@oH

JIMYHBIM KabuHeT

Cratyc aBoHeHTa: 79262947790

CymiiapHbIA 06bem Aarta akTmeaym Texkywmi octaTok Cpok peicTena CyrmapHbIi o6bem

AKTUBMPOBAaHHbIX KBOT 3aKazaHHoOro o6bea KBoT AKTUBMPOBaHHOr o obbema AKTMBMPOBAHHOI o obbema HEaKTUBMPOBAHHbIX KBOT

(uachi:mmH. :cek.) KBOT KEBOT (uacki:mmH. :cek. )*
(yacki:muH. :cek. )

39:00:00 01.11.2010 11:23 02:59:30 14.04.2011 14:45 00:00:00

3&Bepl.ul4Tb CceaHC

*Jl0CTYMHBIN Cya 4 apHBIM 0B beM HEAKTMBMPOBAHHBIX KBOT BYAST aKTMBMPOBAH NPW D4epeaHOM 3anpoce AOCTYNa B MHTepHeT.

Aunuersina Ne 10010, 13282, 14404, 15409, 15410, 15411, 15412, 16
No CBA3K M MHDOPMATM3aLMM

WHWcTepeTEa PO English §|§

Puc. 8. /luyHbili KabuHem

B okHe /InyHoro KabunHeTa HaxoaAnUTCA KHOMKa 3aBePLUEHMA CEaHCa, HaXKaB KOTopyto, aboHeHT
HesamMeaNUTeNbHO 3aKpbliBaeT MHTepHeT-coeguHeHme. pyrum cnocobom npepsaTb coeguHeHUe ABNAeTca
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OTK/OYEHME OT BECnpoBOAHOM CETU UM BbIK/IIOYEHWE KOMMbIOTEPA. B 3TOM c/lyyae 3aBepLieHMe ceccum
npousonaet B cooTBeTcTBUM ¢ npoueaypont DHCP-logout, Korga nnatdpopma WIX getekTupyeTt npeKkpalieHume
nnsuHra IP agpeca 1 3aBepliaeT aboOHEHTCKYO Ceccuto.

MapameTpbl KavecTBa ob6cny»kmnsaHus (QoS), CKOHOUrypMpoBaHHble B Npoduae aboHeHTa, MPUMEHSIIOTCA Cpasy
e Mo 3aBepLleHnn npoueaypbl ayTeEHTUPMKALMM B MOMEHT Hadana MHTepHeT-ceccuu. Mnatpopma WIX
noAfepKMBAET ANHAMMYECKOE U3MEHEHME NAaPAaMETPOB KayecTBa 06CAYKMBAHUA KaK MO 3anpocy OT
YCTPOICTBA AOCTYNa, TaK U B PeXMMe provisioning, B COOTBETCTBUM ¢ MmexaHu3mom RADIUS CoA.

C nomoulbto AaHHOM PYHKLUMOHAIbHOCTN Peasin3yeTcs, B YaCTHOCTH, ycayra « Typbo-KHOMKa», Koraa aboHeHT
MOXKET 3a AOMNO/IHUTENIbHYIO NAATY YBE/IMUYUTL CKOPOCTb MHTEPHET-COeANHEHMA HA ONpeaeeHHbIN
NPOMEXKYTOK BpeMeHMU, nepenan no ccoisike B JiInuHom Kabnnete WIX nnm Ha noptasie camoobcnyKmBaHus
ceTu. AHanorMyHbiM 06pPa3om Mosioca NPONyCKaHUA MOXKET AMHAMUYECKM MEHATLCA MO 3aNpocy OT CUCTEMBbI
DPI nnu BHELWHUX NPUNONKEHUN.

DYHKIMOHAJIBHOCTD AJIS onepaTopa CeTu
dyHKuMoHanbHOCTb Nnatpopmbl WIX, npegoctaBnsemas onepaTopy CeTU, B OCHOBHOM CHOKYCUPOBaHa Ha
aAMUHUCTPUPOBAHMM NNATGOPMbI M BKIIOYAET B ce6A cneaytowme 31emeHTbl

e YnpaBieHWe y4eTHbIMM 3aNUCAMU — AeATE/IbHOCTb, HanNpaB/ieHHan Ha ynpasieHne y4eTHbIMM
3anMcAmmM aboHEeHTOB (Cco3aaHue, yaaneHue, usMeHeHue, 610KMPOBKa, pa3boOKMPOBKa, 3amepa
NIOTMHA M NapoAs 1 Npou.)

e [lpocMoTp Noros 1 cTaTUCTUKKN. O6paboTKa obpalleHnit OT abOHEHTOB CNYKOOM TEXHNUYECKOM
noaAep*KKn TpebyeT BO3MOXKHOCTU MPOCMOTPA UCTOPUYECKOM MHDOPMaLMKN O NPeablayLLnX
NonbITKax AOCTyNa K yc/yre, a TakXe CTaTUCTUYECKMX NapameTpOoB, COAEPKALUMX AaHHble O
npeaplaywmx ceccusx. Mommmo aToro, onepaTopy NPeAoCTaBAAETCa NHTepdec ANA NPOCMOTPa
arperMpoBaHHOM CTaTUCTUKK ANA OLEHKN 3OPEKTUBHOCTM paboTbl CUCTEMBI.

e YnpaBneHue cKkpeTy-KapTamu. Ecam B coctaB nnatpopmel WIX BKAOUaETCA MoAay /b
ayTeHTUPUKaL MM NO CKPeTY-KApTaM, B COCTAB NOCTaBKM TaKxKe BKAtodaeTca WEB-uHTepdelic u
6a3a faHHbIX A1A YNPaBAeHUA CEPUAMM KapT (CO34aHME yYeTHbIX 3anucei U NPMBA3KA K HUM
CKPEeTY-KapT, ynpaBaeHne cepuamm KapT, AMnepamm, CyMMaMn Ha cyeTe, reorpaduyeckoi
NPUBA3KOM U T.M.)

YnpasiieHue y4eTHBIMU 3alIUCAMUA

YnpasneHue y4yeTHbIMM 3anmcaimm aboHeHTos PROTEI WIX BbinosiHAETCA NepcoHanom onepaTtopa
nocpeacrsom WEB-uHTepdelica, npeacTaBNeHHOro Ha puc. 9. A nonyyeHUs f0CTYNa KaXKA0OMY COTPYLHUKY
HEeobX0AMMO BbIAENUTb NOTUH M Naposib, KOTOPblE COOTBETCTBYHOT YPOBHIO AOCTyNa K cucteme. B 6asoBoii
BepcuU noaaepxmBaeTca ABa YPOBHA A0CTyNa — onepaTop U agMUHUCTPATOP.

MosHOMOUYMA aAMMHUCTPATOPA NOAPA3YMEBAOT NOJIHbIN A0CTYN K MHGOPMALMKN NONb30BATENEN BKIOYAA UMSA
nosb3oBaTena u Napoab, MHPopmaLmto 06 ocTaTKe Ha cyeTe abOHEHTA, MOJIHYHO CTAaTUCTUKY MO
NCMNo/1Ib30BaHUI0 IHTepHET-A0CTYNa, a TaKkKe MHPOPMALMIO O AeNCTBUAX APYIrMX NoJib30BaTe1eii-onepaTopos.
TONbKO aAMUHUCTPATOPbI CUCTEMbI MOTYT CO34aBaTb HOBbIE YYETHbIE 3aMnCH, a TaKKe MoandULMpPoBaTb
Cymmy Ha cyeTe aboHeHTa B 6a3e gaHHbIx npodunen WIX.
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Monb3oBaTeIb-0NepaTop MMeET OrpaHUYeHHbIN 4oCTyn K MHGopmMaumm 06 aboHeHTax, KOTOPbIM A0CTaTOYEH
019 NepPBUYHOrO AMArHOCTUPOBAHUA BO3MOMKHbIX NPo6iem (Iorv NonbITOK JOCTyna, MHPOPMALMA O HAMYUK
HEeobXoAMMbIX CPeACTB Ha cyeTe U T.M.) 1 06pPaboTKM TUMUYHBIX 0bpaLLEHMA aBOHEHTOB.

CucTema A0NyCcKaeT UCno/ib30BaHMe NMPOU3BOJILHOIO KO/IMUYECTBa YPOBHE AocTyna ans obecrnedveHuns
npoueayp o6cayKnBaHNA aboOHEHTOB, HEOBXOAMMbIX ONEpPaTopy CeTU

7). WIX - Mozilla Firefox = & B

®ain [paeka Bua XypHan 3aknagk  KMHcTpymeHTel  Cnpaeka

€@ v 2 @ [oFEEEEE hitps:/10.77.97 67:8443MX/servicesiaccounts jsp2accountD=0 v| [#3v] @
| 8 wix & v

YueTHbie zammcin
[cozpaTtb]

1.2

oarnn  luma  Joruecrso [sonm  [Pone [Astopusawn | |
admin ADMIN  2011-04-14 12:13:08 [x]
hbrsk OPER 2010-04-16 10:58:00 [x]
wixl OPER [x]
wix3 OPER [x]
wWix2 OPER [x]
wix4 OPER [x]
OPER [x]

OPER 2010-04-01 09:25:49 [x]

OPER [x]

OPER 2011-04-08 13:04:24 [x]

OPER [x]

OPER [x]

OPER [x]

OPER 2010-05-14 18:22:34 [x]

OPER [x]

OPER 2010-08-21 17:21:41 [x]

OPER [x]

OPER 2010-12-27 00:14:28 [x]

OPER [x]

OPER [x]

1.2

[oToBO fe
Puc. 9. NMonb3osamesnu cucmemsnl

Ha puc. 10 npeactaBaeH npumep OKHa MPOCMOTPA JIOTOB MOMbITOK 3aMPOCOB abOHEHTOB, OTNPABAAEMbIX C
Le/blo CO34aHUA YYETHOM 3anmncH.
B nHtepdeiice npeactaBneHa cnepyowan MHGopmauma:

e [laTa v Bpemsa 3anpoca
e MSISDN aboHeHTa, BbINO/IHAOLLLEFO 3aNpPOC
e BblgeneHHbIi aboHeHTy Naposb

e Pa3smep Bblp,efleHHOﬁ KBOTbl NO BpeEMEHU U MO o6bemy
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e  KOpoTKMiA Kofl, ec/in OH Bbin MCMO/Ib30BaH B MPOLLECce aBToperncTpaLmm

e Homep gocTyna, Ha KOTOPbIN 6biN BbINOJHEH BbI3OB UM OTNPaBAeHo coobuieHne SMS gna
CO3JaHuA YYETHOM 3anucu

e Message id — naeHTuduMKaTop SMS-c006LLEHNS, KOTOPbI MOXKET UCMOb30BaThCA ANA bonee
rnyboKOro AMarHocTMPOBaHWA HEMCNPABHOCTEN Ha NyTU cnefosaHua SMS.

NHTepdelic npeaocTaBaseT WMPOKNE BO3MOMKHOCTM NO GUAbTPaUMKN MHbopmaummn. Hanpumep, Cuctema
MOMET OTOO6Pa3nNTb TO/IbKO YYETHbIE 3aMMUCK, IOTUHbI KOTOPbLIX HAYMHAKTCA € 998, MU TONIbKO YYEeTHbIE
3anucu, cosgaHHble € 5 0 6 YacoB Beyepa ABa AHA Ha3ag U T.M.

’) WIX - Mozilla Firefox —1=]e
daiin [paeka Bua KypHan 3aknagk  WHCTpymeHTbl  Cnpaeka

@ v 2 @ [oFEEEEIE htips/10.77.97 67:8443WIXjjoumnals/registration_cdrjsp v| [y Q]
| [ wix & v

HKypHan perucTpauii

DESC A

[c6pocuTb] [MpymennTb]

1> 23 4 5 6 2 8 910 >

MSISDN Horep poctyna Message 1d

14-04-2011 11:45:33 79262947790 03:00:00 5157 categoryl 0002 619928515
14-04-2011 10:57:27 79267805111 01:00:00 0546 categoryl 0001 626842198
14-04-2011 10:51:33 79267805111 01:00:00 3155 0546 categoryl 0000 626817184
14-04-2011 09:59:07 79268214681 01:00:00 5156 categoryl 0000 6519498565
13-04-2011 23:25:35 79265633475 01:00:00 2197 5156 categoryl 0000 618693800
13-04-2011 23:04:19 79262672999 01:00:00 1095 0546 categoryl 0000 618615516
13-04-2011 21:35:57 79268183704 01:00:00 5133 5156 categoryl 0000 625271452
13-04-2011 21:16:11 79268401380 01:00:00 5156 categoryl 0000 618181364
13-04-2011 20:55:55 79261175723 01:00:00 7381 5156 categoryl 0001 619480436
13-04-2011 20:51:37 79269259343 01:00:00 9662 0546 categoryl 0000 618224180
13-04-2011 19:51:58 79261175723 01:00:00 7381 5156 categoryl 0000 619217852
13-04-2011 18:44:12 79262071123 01:00:00 0019 5156 categoryl 0001 618933394
13-04-2011 18:14:48 79266197460 03:00:00 5157 0547 categoryl 0000 617437787
13-04-2011 16:35:05 79265033607 01:00:00 5156 categoryl 0000 623825893
13-04-2011 16:03:21 79265467711 01:00:00 0431 0546 categoryl 0000 623691711

e

[oToBO fe
Puc. 10. J/loe pecucmpayuti aboHeHmMos

Ha puc. 11 npeactaBneH nHTepdeic ynpasneHua npodunammn aboHeHToB. MHTepdelic npeaoctaBnseT 4ocTyn
K cneaytowein nHdopmaumm:

e  MSISDN (norun) yyetHoi 3anucu

e [lapo/ib y4yeTHoW 3anuncu
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e Karteropua yyeta
e [laTa v Bpema c034aHMA YYETHOM 3anucu
e [laTa v BpemMs aKTMBaLMM y4ETHOM 3anncu (MepBMYHOro UCMO/Ib30BaHKSA)

e [lpu3HaK 6JO0KUPOBKM y4ETHOM 3anmcK (y4eTHas 3anucb MOKeT 6biTb 3a6/10KMpOBaHa Npu
NpeBbILEHNN KOIMYECTBA HEBEPHOTO BBOZA Napois, 1M60 MoKeT 6biTb 3a610KMpOBaHa
aAMUHUCTPATOPOM)

NHTepdelic obnapaet BO3IMOXKHOCTAMU PUABbTPALMM ANA ONEPATUBHOIO NOUCKA YYETHbIX 3anmnceid.
AOMMHUCTPATOP CUCTEMbI MOXKET CO34aBaTh M YAANATb YYETHbIE 3aMNUCK, a TaKkKe MoanduLMpoBaTh
napameTpbl CYLLECTBYIOLLMX aDOHEHTOB.
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AAMUHUCTPATUBHO onepaTuBHO

HeT HeTt

79260013130 categoryl 16-11-2009 13:54:48 16-11-2009 15:18:46 [x]
79260013133 categoryl 07-04-2010 16:25:38 HeT HeT [x]
79260013728 categoryl 12-01-2011 16:03:55 12-01-2011 16:04:01 HeT HEeT [x]
79260013958 categoryl 30-04-2010 08:11:02 30-04-2010 08:44:19 HeT Her [x]
79260013972 categoryl 22-10-2009 17:19:17 22-10-2009 17:20:38 HeT HeT [x]
79260014231 categoryl 09-09-2010 22:51:50 09-09-2010 23:25:24 HeT HeT [x]
79260015749 categoryl 12-04-2011 21:59:22 HeT HeT [x]
79260016754 categoryl 24-12-2010 22:08:37 24-12-2010 22:15:22 HeT HeT [x]
79260020798 categoryl 15-01-2010 20:29:42 15-01-2010 21:26:19 HeT HeT [x]
79260029747 categoryl 20-12-2010 16:05:18 20-12-2010 16:05:21 HeT HeT [x]
79260031015 categoryl 17-06-2010 02:05:07 17-06-2010 02:06:42 HeT Her [x]
79260033002 categoryl 22-03-2011 13:42:04 22-03-2011 13:49:23 HeT HeT [x]
79260040723 categoryl 03-11-2009 17:19:12 03-11-2009 17:23:52 HEeT HeTt [x]
79260050167 categoryl 23-10-2009 17:13:02 30-12-2010 08:27:16 HeT HeT [x]
79260051898 categoryl 17-02-2010 12:13:29 17-02-2010 13:29:28 HeT Her [x]
79260057415 categoryl 07-08-2010 11:20:33 07-08-2010 11:20:38 HeT HeT [x]
79260067554 categoryl 15-12-2010 02:25:59 15-12-2010 02:26:05 HeT HeT [x]
79260070164 categoryl 12-03-2010 19:00:41 12-03-2010 19:02:02 HeT HeT [x]
79260070335 categoryl 22-12-2010 09:19:30 22-12-2010 09:19:33 HeT HeT [x]
79260072341 categoryl 26-08-2010 18:32:33 26-08-2010 18:37:07 HEeT HeT [x]

1
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Puc.11 YyemHsie 3anucu aboHeHmMos

IIpocMoOTp cTaTUCTUYECKOU HH)OpMaLUU

[na npuBUAErMpoBaHHbIX NOb30BATENEN CUCTEMbI MPEAYCMOTPEH MHTEPdENC MPOCMOTPa CTAaTUCTUYECKON
UHbopmauuu o pabote nnatpopmbl WIX B NyHKTe MeHIo «CTaTUCTUKa». B 6a30Boi KoHdUrypauumn cuctema
cobupaet 1 06pabaTbiBaeT MHOOPMALMIO O ABYX COOLITUAX — CO3AaHME YUETHOM 3anuncK u ceccua aboHeHTa B
cetn UHTepHeT. Habop nHbopmaLMOHHbIX noseit B CDR, Ucnonb3ayemblit Ans KanbKyAALUKM CTaTUCTUKK, @

CtpaHuua 16 us 27



A4
(4 NPOTEW
OYHKUUOHA/IbHOE ONMUCAHUE

HAYYHO-TEXHUYECKWIA LIEHTP

TaKXe pesybTUPYIoLWMe NoKasaTeIn, MOTyT KaCTOMM3NPOBATLCA B COOTBETCTBUM C TpeboBaHMAMM
aAMUHUCTPaTopa NAaTGopmbl.

B 6a3oBom BepCuun A0CTynHa cneaytoulana CtTatTuCTtn4eckan VIHCI)OpMaLI,VIﬂ O CO34aHUAX y“IETHOVI 3anucu:
e Konnvectso 3anpocoB Ha co3gaHune yquHoﬁ 3anncun 3a OI'IPEAGIIEHHbIVI nepumon sBpemeHu

e CymMMmapHas CTOMMOCTb BCEX YYETHbIX 3aMMCcel, onaavyeHHbIx Yepes KaHanbl SMS, IVR, 6aHKOBCKOM
KapTOM UM CKPETY-KapTOM

e CymMmapHbIli 06bemM JaHHbIX NN BpeMeHHas KBOTa, NpuobpeTeHHas Yyepes KaHanbl SMS, IVR,
H6aHKOBCKOM KapToM WM CKPEeTY-KapToM

e Ko/M4yecTBO yCneLwHbIX CO34aHMUMN YY4ETHOM 3anncu
o KonnyecTtBo HeycneLHbIX CO34aHUIN Y4eTHOM 3anncu
Onsa UHTepHeT-ceccuin 4oCTyneH cneayrowmii Habop MHPOPMaLMOHHBIX NONEN:
e Ko/M4yecTBO 3anNpoOCOB HA YCTAHOBKY MIHTepHET-ceccmmn 3a onpeaeneHHbl MPOMEXKYTOK BpeMeHMU
e CymmapHoOe BpeMs Bcex MIHTepHeT-ceccuini 3a onpeaesieHHbIN MPOMENKYTOK BpEMEHU

e CymMmapHbIit 06bemM AaHHbIX, NepefaHHbI B paMKax Bcex MIHTepHeT-ceccuii 3a onpeaeneHHbli
NPOMEXYTOK BpeMeHHU

e CpefHue 3HaYeHUA NPOAONKUTENbHOCTU CECCUM U 06beMa NepesaHHbIX SaHHbIX 33 NPOMEKYTOK
BpeMeHu

L Konnyectso ycneuwHbIX NONbITOK YCTaHOBNEHUA MHTepHET-CECCMM
L Konnyectso HeycCnewHbIX NONbITOK YCTaHOB/1EHUA MHTepHeT-CECCMM

e CymMmapHas CTOMMOCTb Bcex MHTepHeT-ceccuii 3a onpeaesieHHbI MPOMENKYTOK BPEMEHM

Mpymep CTaTUCTUYECKON MHPOPMALMU MO CO3A4aHUI0 YUYETHbIX 3anucelt npeacTasaeH Ha puc.12
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[oToBO fe
Puc. 12. Cmamucmuka

YnpaBJ/ieHHe CKpeT4Y-KapTaMu

CucTema ynpaBaeHUa CKpeTY-KapTammn peannsosaHa B suae WEB-npuaoxeHua n ncnosbsyetcsa ans
aAMUHUCTPUPOBAHNA CEPUIA CKPETY-KapT, B3aUMOAENCTBUA C AUAepamMm U OTCAEKMBAHMA Npobaem ¢
MCNo/1b30BaHWeM KapT aboHeHTaMM ceTw.

yAO6HOV1 I'IpaKTMKOﬁ ynpaBaeHNA CKpeT4-KapTaMun ABNAETCA ynpassieHne MM B Buae Ha60p08, Ha3blBaeMbIX
cepmuamm, Kotopble MOryT COCTOATb, HAaNpumep, U3 TbiCAY MAN 0eCATKOB TbiCAY KapT.

[Nna co3gaHna cepumn KapT agMMHUCTPATOP cUcTeMbl pernctpupyetca 8 WEB-npuioxeHuu, sbibnpaet
napameTpbl CEpPUU, TaKMe KaK KOIMYECTBO KapT, 06bem CPeaCTB Ha KapTe, PErMoH guctpmnbyumu,
naeHTMGUKaToOp Cepun 1 4p., U OTNPaBAAET KOMaHAY Ha reHepauumto.

CosaaBaeman cepus KapT COXpaHaeTcA B cneunanmnsmpoBaHHon 6ase gaHHbIX, Bxoaawel B komnaekc WIX.
MHdopmauma o cepmm KapT MOXKeET BbITb NonydyeHa B Buae Excel-dpaina n nepegaHa B KomnaHuio,
3aHMMatOLLYIOCA BbIMYCKOM KapT B BUAE GpU3MYECKOro HOCUTENSA C 3aLUMUTHBIM CI0EM.

Mpumep cTpaHmubl WEB-NpUAOKeHUA gna ynpasneHusa CepuamMm KapT npeacrasaeH Ha puc. 13.
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| ) Mporeit-kaP S/

NMPOTEN-KAP

KaproyHas cuctera > Cepuit KapT > [IpoctoTp Cte/Iﬁ

KapTbl KapTbl 3kcnopt PIN KofoB | co3paath yAanuTb 3a6nokupoBaTb pa36iokMpoBaTh Mevarb

@unbTp. CoOpTVMPOBATH MO MO0 IHomep | [no Bo3pacTaHuio | [ NnpyMeHnTL / Mo yMonyaHuio ]
Homep HomuHan KapT KonuuecTso KapT  KoMMeHTapuii AAMUHUCTPATUBHOE COCTOSIHUE
0| >= j o >= ~|fo % nio6oe -
YnpasneHue KonM4ecTBO CTPOK Ha CTpaHuue | 20
ﬂm_
Konnyectso o
KapT : | |
o1 [2] HomyHan 1239993 test 20080919 [KapTbi >>]
MKypHanbl KapT : [KapTbl reHepauw >>]
CaHkT-TMNeTepbypr-2
PervioH
E:;T””e““ : 100000
M I~ 02 [1] HoMyHan AT Mposepka co3aaHNs cepit KapT fikafiis rer!::;g:l:LiZ]]

KapT
PervioH
KonnyecTso
KapT

CaHkT-TNeTepbypr-2

: 100

™ 03 [1] HomuHan el [KapTbi >>]
KapT : [KapTbl reHepauum >>1]
oo CaHkT-MeTepOypr-2
Konnyectso | 3
KapT .

I~ 04 1] HomMyHan : 15487695 [kapTbl >>]
KapT ! [kapTbl reHepauw >>]
PEIF"VI o CaHkT-MeTepbypr-2
:;’;:"‘ecm’ : 100000

I 05 1] HomyHan :1000000000 SPB 2 ans MV 47710xxxxx [KapTbi >>]
i : [kapTbl reHepauum >>]
PelF—)m o CaHkT-MeTepbypr-2
E:;:M“TB" : 100000

AL i L

FoToBO

Puc. 13. Cepua ckpemy-Kapm

Mocne TOro Kak cepua KapT co3AaHa M pacnpocTpaHeHa cpesm aboHeHTOB, OYeHb YacTo BO3HUKaeT
Heob6X0AMMOCTb YNPaBAEHUA OTAENbHbIMU KapTaMu Npu 06CyKMBaHUKM obpalleHnit OT abOHEHTOB.
WUHTepdeiic ynpasaeHna oTae bHbIMU KapTamu npeacrtasneH Ha puc. 14. UHTtepdeiic no3sondeT BbibpaTh
KapTy 13 cepun, NCNob3ya cneuuanbHbii GUabTp.

Ycnosuem GpuAbTPaLMKM MOXKET BbICTYNaTb HOMEP KapTbl, AMana3oH HOMEPOB KapT, NaaH TapuduKauum,
PErvoH gucTpubyumm, gunep, TUN KapTbl, HOMEP CEPUN 1 ApyrMe napameTpbl. [0Nb30BaTENb CUCTEMbI MOXKET
610KMpPOBaATb M Pa3bIOKMPOBATb KapTbl, NPOBEPATL (M MOAUPULMPOBATD, B C/ly4ae NPUBUIETMPOBAHHOIO
[O0CTYNa) OCTAaTOK Ha cyeTe KapTbl, NPOCMAaTPMBATb JIOTMH W Napo/ib KapTbl, AATy aKTUBALMU U NIaH
TapudurKaLmm 1 Npou.

MoNHOMOYMSA MO yNpaBAeHNIO KapTamuM pasrpaHnMuYMBaloTca B cneumnansHom WEB-uHTepdeitce npuaoxeHus.
Monb3oBaTeNn C HU3KMM YPOBHEM MOJAHOMOUYMNIA MOFYT TO/IbKO NPOCMaTPMBaTh MHOOPMALLMIO O KapTax,
HeobXxoANMYI0 A/ AMArHOCTUKM U peLleHus TUNWYHbIX Npobiem aboHeHTOB (OTCYTCTBME CPeacTB Ha KapTe,
HeBepHbI BBOA, Napoa), B TO BPEMA Kak aAMUHUCTPATOP CUCTEMbI MMEET AOCTYN KO BCEM NapameTpam
CKPEeTY-KapTbl, MOXeT MoAMbULMPOBaTb OCTAaTOK Ha cYeTe, NPoA/ieBaTh CPOK AEUCTBUA KapTbl, B1OKMPOBATbL U
pa3bIoKMPOBaTb KAapTy, MEHATb MNAaH TapudMKaummn 1 CoBepLIaTb Apyrve AeMCTBUA, KOTOPbIE HE MOTYT
BbIMOJIHATLCA PAAOBLIMM COTPYZAHMKAMM onepaTtopa.
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cepuu avnepbl | onepauwu yaanutb 3abnokupoBatb pa36nokupoBaTtb cobbiTvs N b
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o |
KonunyecTBo CTPOK Ha cTpaHuue |20 J
n Homep KapTbi CocTosiHve Aatbi

01 - 0100001

01 - 0100002

01 - 0100003

01 - 0100004

[ IopensUSE P Getting Started B Latest Headlines ‘ Zwiki [Jcvs [Hportal [ ToDolist
|

» b J
I TN TR

EBI'IEHC

=l |r|o BospacTaHuio |

AAMUYHACTpaTUBHOE cocTosAHWe [laTta

no6oe '

BanaHc (HomMvHan)
TapyHbIi NnaH
PervioH

Avnep

Twun KapT
KopnopaTBHOCTh

BanaHc (HomuHan)
TapvdHbIi NnaH
PervioH

Avnep

Tvn KapT
KopnopaT1eHocTb

BanaHc (HomMvHan)
TapWdHbIi NnaH
PervioH

Annep

Tvin kapT
KopropaTBHOCTh

BanaHc (HomMvHan)
TapvdHbIA NnaH
PervioH

Avnep

Tvn kapT
KopropaTiBHOCTb

1 40002619 (999999)
: BlockCopy_002

: CaHkT-TeTepbypr-2
: test

: MpeponnavyeHHble

: 100000

1 999999 (999999)

: BlockCopy_002

: CaHkT-MeTepbypr-2
: test

: MpeponnavyeHHble
il

: -1096944674
(999999)

: Tr: OceHb-2006_9

: CaHkT-MeTepbypr-2
: test

: MpeponnadyeHHble
geal

1 999999 (999999)

: BlockCopy_002

: CaHkT-MeTepbypr-2
. test

: MpeponnavyeHHble

TapudHbIA nnaH

Avnep

- aKTVBaLMM
- OKOHYaH1a

- MepBoW TpaH3akLmv
- mepeaauyn gunepy

- Nepeaayn B pervioH

- aKTMBaLm
- OKOHYaHWs

- MepBoW TpaH3akLn
- nepeaauv avnepy

- Mepefauv B pervioH

- aKTBaLmM
- OKOHYaH1s

- MepBOoW TpaH3akLmv
- nepeaauv gunepy

- Mepeaayn B pervioH

- aKTVBaLMM
- OKOHYaH1A

- NepBOW TpaH3akLn
- Nepeaaun gunepy

- Nepeaayn B pervioH

[ npumenHnTs / No ymon4aHuio ]

c BbibepuTe gaty no BbiGepute garty

3 31 12-2009
1 12-10-2007

1 12-10-2007

1 10-11-2007

1 12-10-2007

Tun kapt

Kl

Puc. 14. Ckpemy-kapmel

KaKk npaBuio, CKpeTY-KapTbl PacnpoCTPaHAIOTCA cpeay abOHEHTOB He OMepaTopoM HanpsAMYyto, a Yepes

ANnepoB. B Lenax ynpaeaeHns pacnpocTpaHeHNemM CEPUI KapT No AMnepam CUCTEMA YNPaBAeHUA CKPETY-

Kaptamu PROTEI npeaycmatpumsaeT nHTepdeic, M3obparkeHHbIM Ha puc. 15.

YKa3aHHbIN MHTedeEﬁC NO3BOIAET BbINO/IHATb CTaHAAPTHbIE ONMepaunn No ynpasaeHNo aAnnepamm, Takme Kak

CO3JaHue, yaaneHve u MoaMouKaLmMsa yYeTHOW 3anmcu o guaepe, nepesaya Cepumn KapTbl aniepy, oT3biB

CepUM KapT OT gunepa, NpesLocTaBieHne ANCKOHTA.

Kaxaomy annepy npmMcBamMBaeTca yHUKaAbHOE MMSA U KOA, KOTOpble MCMO/b3yHTCA B NpoLecce 06paboTku

CTaTUCTUKN. [lnnep-OpuUeHTUPOBAHHAA CTaTUCTUKA NO3BOAAET paccumnTaTh 3¢¢EKTMBHOCTI: B3aMMOﬂ,eV1CTBMH C

TEM WM MHBIM PACNpPOCTPAHUTENIEM KapT, OLLeHUTb CPOKM PACcNpOCTPaHEHUA CEPUN KapT AUNEPOM, BbIYUCIUTD

PENTUHT Annepa No CyMMapHOMYy 06bemy cepuii KapT, CTOMMOCTM KapT U APYrMM NapameTpam.
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Ha3ssahue Kop KoMMeHTapwi AAMUHUCTPATVBHOE COCTOSIHME

% 0| % no6oe ~|
YripasneHue KOnM4ecTso CTpok Ha cTpaHmue (20 |

I:I_
Diler 5555 |
|' New 5621 |
XypHanbi [ test 001 AN Harpy304HbIX TeCTOB I
[~ test nouveau 002 I

Bbixop,

Kl

FoToBO

Puc. 15. funepoi

®OYHKIMOHAJILHOCTD AJISl NAPTHEPCKUX KOMIIaHUMA

OpHoW 13 Hanbonee BaXkHbIX ocobeHHocTen naatdopmbl PROTEI WIX aBnseTtcs ee cpoKyCMpPOBAHHOCTb Ha
paboTe C NapTHEPCKMMM KOMMNAHUAMM, TaK KaK pa3BuTue cetu xoTcnotos Wi-Fi Hanbonee 6bICTpo
OCYLLECTB/IAETCA NYTEM KOOMEPALMUN C TAKMMM NapTHEPAMM KaK KUHOTeaTpbl, a3p0onopTbl, PECTOPaHbI
6bICTPOro NUTAHMA, TOProBble KOMMIEKCHI U T.M.

[NaBHOW naeel Tako Koonepaumm ABASETCA NOAHAA KacToMusauma nHtepdeica WEB-noptana n napametpos
JIOTUKM YCNYIW B COOTBETCTBUM C TpeboBaHMAMM NapTHEPCKON KomnaHuu. Je-¢dakto, nnatdopma PROTEI WIX
No3BO/IAET BbINOHATb ayTCOPCUHT ynpasneHua Wi-Fi ceTbto 3a cueT Hannuua cnepytoweit GyHKLMOHANbHOCTH:

e YnpaBneHue napameTpamu IP-ceTn XoT-CNOTOB 3a CYET UCMOJIb30BAHUSA UHTErPUPOBAHHOM
cuctembl DHCP

e Kactomusauma WEB-uHTepdeiica noptasa aboHEHTOB Ha OCHOBE MECTOMOJIOXKeHUs. B
33aBMCMMOCTM OT XOT-CcnoTa, aboHeHT Buaut WEB-nopTan v AMYHbIN KaBMHET € pa3HbiM AM3aliHOM
WEB-cTpaHuu, Hanpumep, ecnn aboHeHT nocewaet kadpe McDonald’s, oH yeugut WEB-cTpaHuupbl
noptana, opopmaeHHble B COOTBETCTBUM CO CTUIEM AAHHOW KOMMNaHMKU. [insaitH ctpaHuy, WEB-
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nopTana MOXeT paBpaGaTbIBaTbCﬂ HenocpeacCTBEHHO p,maaﬁHepaN\M 1 BepCTasiblLMKamun

pPecTopaHa ANnAa MakCMMaJZibHOTo ygoBNeTBOPEHUA HOTpeﬁHOCTEﬁ I'IapTHepCKOﬁ KOMMNaHUU.

Kactomu3aumsa 10rmKu 06CNynBaHMA Ha OCHOBE MECTOMOJIOMeHUA. [apTHepCKaa KoMnaHua
MOXET 3aK/NI0UNTb CornalleHme o co3aaHum becnnatHon 3oHbl Wi-Fi B onpegeneHHol 30He. To
ecTb, abOHeHTaMm, K MpMMepY, NOCeLaloLMmM pecTopaH NapTHEPCKOM KOMNaHMK, He NpUaeTca
NNaTUTb 3a A0CTyn B MIHTEPHET, 0[HaKO OHM CMOTYT BUAETb OPOPM/IEHHDBIN B COOTBETCTBUM CO
ctunem pectopaHa WEB-noptan, Ha KOTopom ByAeT npeacTaBNeHO HOBOE MEHIO pecTopaHa.

Kactomum3salma npouecca cnncaHmna cpeacTs Ha OCHOBE MeCTonosIoXKeHuA. Baagenew nanatpopmbl
MOJKET BblBPaTbh HECKO/IbKO XOT-CMOTOB (MECTOMNO0XEHMIA), rae aboHeHTbl 6yayT noayyaTtb
CKMAKY npu aoctyne B MHTepHeT. Hanpumep, nnata 3a MHTEpHET MOXeT 6biTb B 2 pa3a Aelles/ie B
onpeaefieHHbIX TOProBbIX KOMMAEKCaX, MO CPABHEHUIO C a3PONOPTOM UM BOK3a/IOM.

3aBUCUMOCTb coaepRumoro JSinuHoro KabnHeta aboHeHTa OT BpeMEHHOM 30Hbl, B KOTOPOM OH
HaxoauTtcA. Ecnm onepaTtop MMeeT XOT-CNoTbl B Pa3/IMYHbIX BPpEMEHHbIX 30Hax, naatpopma PROTEI
WIX 6yneT otobparkaTb AaTy U Bpems B CTaTUCTUYECKOW MHopmaumm JInyHoro KabuHeTa B
COOTBETCTBMM C TON BPEMEHHOW 30HOM, B KOTOPOM HAaXoAUTCA aBOHEHT.

Mprmep MCcnob3oBaHMA GYHKUMOHANbHOCTU NAAaTGOPMbI, HaNpPaBAEHHOW Ha Pa3BUTUE NAPTHEPCKOM CETH,
npeacrasfeH Ha puc. 15

XoTt-cnot 1: IP-ananasoH 1, i
auvsaiH WEB-cTpanuy 1, ropoﬂ 1 /'
6ecrnnaTHblit Wi-Fi BpemeHHas 30Ha 1

XoT-cnot 2: IP-anana3soH 2,
aunzavii WEB-cTpanuy 2, nnaH

YcTpoitcTeo
Tapupurkaumm 1 i

pocryna 1

DHCP-
cepsep

WEB-
"y cepsep

YcTpoicTeo
XoTt-cnot 3: IP-auana3soH 3, [Ooctyna 2

amsanH WEB-cTpanuy 1, nnaH
Tapudbukaunm 2

o poa 2 Xot-cnor 4: IP-ananasoH 4,
BpemeHHas 30Ha 2 Ansaiti WEB-CTpaHnu, 3,

6ecnnaTtHbii Wi-Fi

Puc. 15. Bzaumodelicmsue ¢ napmHepcKuUMU KOMIAHUAMU
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Wi-Fi poymuHr

PelweHne BONPOCOB MO OpraHnsaLmMm poyMMUHIOBOro B3aMMOAENCTBUA ABNAETCA OA4HUM U3 Hanbonee
OTBETCTBEHHbIX U C/I0XKHbIX HANPaBAEHUI AeATeNbHOCTM ONepaTopoB B HawwM AHW. Mokynasa keoTy Wi-Fi,
abOHEHTbI, Kak NPaBK/IO, XOTAT BbIXOANTb B MIHTEPHET He TO/IbKO B AI0MaLLHEN CETU XOT-CMOTOB, HO U B JIl06OM
mecTe, rae ectb nokpbitne Wi-Fi.

[na onepaTtopa obecneyeHme yKa3aHHOM BO3MOKHOCTM 3aK/1t04aeTCA B CO34aHMM POYMUHIOBBIX COTalLeHuU
NMB0 HaNPAMYIO C POYMUHIOBbIMW NapTHEPamK, AM6O C POYMUHIOBLIMU arperatopamm, 06begnHAOLLMMN
60/1blWOE KoNnyecTBo ceTei. TakMm 06pasom, opraHM3aumna POyMMHroBOro B3aMmoaeincTemns TpebyeT oT agpa
Wi-Fi ceTn onepaTopa Hannuma GyHKUMOHANbHOCTM Mo 06paboTKe 3anNpocoB OT 4OMALUHUX aBOHEHTOB B
POYMMUHIE 1 3aNpOCOB OT roCTeBbIX aBOHEHTOB, UMEIOLLMX yUYeTHble 3anuck Wi-Fi B napTHepPCKUX ceTax.

Mnatdopma PROTEI WIX nosiHOCTbIO NoAAepKMBAET UCMOJIb3yEeMbIE B HAaCTOsALLEE BPeMsi CTaHAaPThbl
POYMMHIOBOro B3aumoaencTema. na obcnyKMBaHUA rocteBbix aboHEHTOB NpeaycMaTpUBaETCS Ceay LN
ANTOPUTM.

Mpw nogKntouYeHnmn K 6ecnpoBogHON ceTH rocTeBol aboHeHT nepeaapecosbiBaetca Ha WEB-noptan WIX, rae
emMy npegasiaraeTca BblbpaTb JOMaLLHEero onepatopa u3 cnucka. Mocne atoro, Bmecto 06paboTku 3anpoca
poctyna K cetu B cepsepe GUP 1 6unanHrosoi cuctemol ceoeli cet, WIX oTnpasnset 3anpoc aboHeHTa B ero
AOMaLLHIoK ceTb. EcnM goMaLLHAA ceTb BO3BPALLAET YCNelHbI OTBET, abOHEHTY NpeaoCcTaBaAAeTCcA AOCTYN B
UHTepHeT.

AnropuTtm 06CNyKMBaHMA abOHEHTOB AOMALLHEN CETU B CETAX POYMUHIOBbIX NapTHEPOB ABAAETCA
WAEHTUYHBIM ONUCAaHHOMY: aDOHEHT YKa3blBAET AOMALLHIO ceTb Ha cTpaHuue WEB-nopTana roctesoit cetu, u
ero 3anpoc Ha A0CTyn K ceTn nepegaetcs Ha naatdpopmy WIX. WIX obpabaTbiBaeT 3anpoc ayTeHTUdUKALUN,
nposepsAeT Hanumne CPeacTB Ha cyeTe aboHeHTa (B BUNNMHIOBOW cucTeme, B 6a3e AaHHbIX CKPETY-KapT, Ha
oTAeNbHOM cyeTe B 6ase aboHeHToB WIX) M nepepaeT ctaTyc onepauum B roctesyto ceTb. Ecaum ctaTyc
ycnewHblii, aboHeHTy byaeT npenocTasnieH JOCTYN B MIHTEPHET B roCTeBOM CETU.

MPUHLKUN POYMUHIOBOTO B3aMMOAENCTBUA ONMUCAH Ha puc. 16.
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Puc. 16. PoymuHe
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PROTEI WIX
OYHKUUOHA/IbHOE ONMUCAHUE

Ho,q,aepmnBaeMble IIPOTOKOJIbI U TEXHUYECKaA cneuml)mcauml

l'lo,a,aepntaeMble IMPOTOKOJIbI

CraHpapt OnucaHue Bepcua
IETF RFC 2131 Dynamic Host Configuration Protocol -
IETF RFC 2865 Remote Authentication Dial In User Service -

(RADIUS)
IETF RFC 2866 RADIUS Accounting -
IETF RFC 3261 Session Initiation Protocol -
IETF RFC 3588 Diameter Base Protocol -
IETF RFC 4005 Diameter Network Access Server Application -
IETF RFC 4006 Diameter Credit-Control Application -
IETF RFC 5176 Dynamic Authorization Extensions to Remote Dial -
In User Service (RADIUS)
SMPP v3.4 Short Message Peer to Peer Protocol 3.4
ITU Q.701 Functional Description of the Message Transfer 03/93
Part (MTP) of Signalling System No. 7
ITU Q.761 Signalling System No.7 ISDN User Part Functional 12/99
Description (ISUP)
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TexHunuyeckas cnegupukanus

OnepayuoHHas cucmema Slackware Linux
Takxce noddepxcusaemcs: Red Hat Linux
AnnapamHoe obecrieyeHue HP ProLiant DL380 G7, HP ProLiant DL360 G7 server blade

PeszepsuposaHue 1+1 ropauuii peseps 6e3 eaAMHOMN TOUYKN OTKa3a, 4OCTYNHOCTb
ornepaTopcKkoro Knacca 99,999%, hot-swappable blades, obHoBNEHNE
KOHUrypauum 6e3 npoctoes B 06C/1yKMBaHNU
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O KOMNIAaHUH

HTL, MpoTei - 3To cOBpeMEHHbI Hay4HO-TEXHUYECKU LLEHTP, KOTOPbIN 3aHMMaeTcA pa3paboTKol U
NpPOW13BOACTBOM LLE/I0rO CNEKTPa NPOrpammMHO-annapaTHbIX NPOAYKTOB AN chepbl TeNeKOMMYHMKauumK. Mbl
yKe 6onee 10 neT npeanaraem WUPOKUIM HAbop NPOAYKTOB A/17 ONEepaTopoB U KOHTEHT NPOBaaepos,
Peann30BaHHbIX C UCNOJIb30BAHMEM CaMbIX NMePeaoBbIX U NEePCNeKTUBHbIX TENEKOMMYHUKALMOHHbIX
TEXHONIOTUA.

Hal'lpaBJIeHHH AeATEe/IBHOCTHU

dukcupoeaHHsle cemu
e [losHbIM KOMMNEKC NPOrpaMMHO-annapaTHbIN CPeacTs Ansa ceten cneaytowero nokoaeHna NGN.

e [IpepoctasneHue ycayr FMC.
e CobcTBEHHAA UHTENIEeKTYaNbHan naaTdopma, Ha OCHOBE KOTOPOWM Peasin3ytoTca Hallu yCayru.

Mo6u/s1bHble cemu
e CreKTp pOYMUHr-pelleHuiA ANA OnepaTopoB COTOBOM CBA3W.

e Messaging-pelleHus, noaxoaalume Kak gasa onepatopoB COTOBOW CBA3W, TaK U GUKCUPOBAHHOW CBA3M.
o CobcTBEeHHaAA UHTENNEKTyaNbHasA naaTdopma ANa NPeaoCcTaBAeHUs NobbIX JONONAHUTENbHbLIX YCAYT.

TpaHcnopmHbsle cemu
e KommyTaTtopbl/MapLipyT1saTopbi.

e SHDSL-TpaHCNOpTHbIE MOAYN.

Cneyuaiu3uposaHHble peuleHus
e Komn/jekc nporpamMmMHoO-annapaTHbIX CPeACTB 418 OPraHn3aLmMm CUCTEMbl ONEPATUBHO-PO3bICKHbIX
meponpuatuin COPM.

o Cucremol BVI/.'J,eO-Ha6}1IOAeHMﬂ BbICOKOM YETKOCTH.

e KomnneKc cpeacTts 4/19 OPraHM3aLmMm CUTYaUMOHHOTO LEeHTPa CyK6bl 112,

KoHTakTHasa nuHpopmanusa

HayuHo-TexHuueckuii uentp MPOTEN, FonoBHoOM oduc

194044, Poccus, r. CaHkT-MeTepbypr, Bonbwoi CamncoHneBckuit, a.60A,
BusHec-ueHTp "Tenekom CMe6"

TenedoH: +7 (812) 449-47-27

sales@protei.ru

www.protei.ru
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