How to upgrade your IPmux-4 to software version 2.00:

1.
Upgrading from software 1.00 to software 2.00:

a)
When upgrading from software version 1.00 to 2.00 the configuration must be set to default. To do this, follow the steps below.

b)
Switch off/on the unit and press control-A.

c)
The boot menu will appear. Choose 9 in order to erase configuration and software files. The unit will reboot.

d)
After receiving the message "Start XModem transmission" start downloading file V200.cmp. In a 19200bps transmission it should take about 8 minutes.

e)
After the download process has ended, the unit will reboot and a message will appear saying  "self test ended unsuccessfully". This is because the LAN code has not yet been downloaded.

f)
Press "Escape" and enter the unit with username "su" and password "xxxxxxxxxx".

g)
Follow the path: Main Menu( Configuration( General configuration(Software download/upload( Download/Upload using Xmodem. Press 1 and toggle using the space bar for " Lan code". Press "Enter".

h)
Press D for download and Yes for confirmation.

i)
Start downloading the mux_m04.cmp file. After the download press Y to answer the question referring to rebooting the unit.

j)
After the unit boots up, the self-test should be successful.

2.
Upgrading from software version 2.00A1/B1 to software 2.00:

a)
Follow the path: Main Menu( Configuration ( General configuration (Software download/upload ( Download/Upload using Xmodem . Press 1 and toggle with space bar to choose "Application code". Press "Enter".

b)
Press D for download and Yes for confirmation.

c)
Start downloading the V200.cmp file. In a 19200bps transmission it should take about 8 minutes. 

d)
After the download, the unit will reboot and a message will appear "self test ended successfully".

e)
Press "Escape" and enter the unit with username "su" and password "xxxxxxxxxx

f)
Follow the path: Main Menu( Configuration ( General configuration (Software download/upload ( Download/Upload using Xmodem . Press 1 and toggle with the space bar to choose "Lan Code". Press "Enter".

g)
Press D for download and yes for confirmation.

h)
Start downloading the mux_m04.cmp file. After the download press Y to answer the question referring to rebooting the unit.

i)
After the unit boots up, the self-test should be successful.

Note: When upgrading to version 2.00 the Clock mode in all E1 ports returns to Adaptive mode. Make sure you re-configure it to its original settings before the download was performed.

3.
Upgrading the Boot software:

a)
In rare cases, after many reset operations, or many configuration changes, the file system is deleted (i.e. application and configuration files). Boot version 2.11 fixes this issue. 

b)
Due to the remote chance of encountering this bug, and the risk that the boot upgrade withholds, the boot memory upgrade should be done by sending the device for RMA.

4.
Reloading the Application Code:
It is recommended to perform the Application/Lan code download of this software version once more, to ensure that you have this software version saved also as a backup file. To perform this, go back to section 2 (follow steps a-i) of this note, and perform the upgrade again. In this way, the new file you download will become the active file and the previous file you have downloaded will become the backup file.
